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     The overall purpose of PS324 is to acquaint you with the major sub-areas within Industrial Psychology. Generally, people with an M.A. in Industrial Psychology have little difficulty in finding a good position in the Human Resources area. Those who have a doctorate in the field are likely to work for a large corporation and will have better opportunities for higher paying positions. We may visit several companies to see human resources operations in action. The small size of the class will allow us to operate in seminar fashion so you should expect that you will be called upon to discuss and criticize various aspects of industrial psychology. Expect to write several brief papers (6 or 7 pages in length and in APA format). You will also learn about design of application forms and will make one or more application forms for your company. You may also interview one or more human relations professionals. This is an applied course that may give you the opportunity to do an internship and possibly even obtain a position in the field of human resources. 
There will be several essay based tests. If you miss a test, you will have an opportunity to take a make-up test. Make-up tests will NOT be given for the final exam. If you take a make-up test you will discover that the make-up test is significantly more difficult than the test given to the rest of the class.  Your direct participation in the class is critical for your success in the course. Actively contribute to class discussions. 
Attendance is required.  If you show a pattern of missed classes you will receive an official warning and continued failure to attend will result in your being counseled out of the course. 
IMPORTANT: You must be dressed in a professional manner when we visit off-campus locations. That means you will wear proper business attire. You don’t need a “business suit” but you do need wear apparel that is suitable for the business environment. Remember, if you make a good impression on the head of human relations, you may wind up having an internship and, eventually, a position. Be aware that many times people obtain good positions due to the contacts they make. Also, there are large numbers of people who graduate from college who have little or no work experience on their resume. Such folks are at a real disadvantage in the “world of work.”  For example, if you worked in the Human Resources office at FPU, you would have a valuable “artifact” for entering a related graduate program or obtaining a position in Human Resources. Success in the business world is partially dependent on having the proper social skills. I will make some effort to assist you to improve your social skills. Knowledge of the factual materials of the occupation and the applications of that knowledge are another factor in job success. Finally, you need to understand the context of your position.
By now, you should get the idea that I want you to look at the course in a very concrete, practical manner.  As you read the text, articles, and information from various companies, always look at the possible applications to your future.  Consider that most of you will work in several different occupations during your life. By gaining an understanding of Industrial Psychology you will increase the ease in going from one occupation to another. Several of you may have a productive career in the field.

If you have an interest in pursuing a career in the field of Industrial Psychology, please let me know. I will be happy to help you to obtain your goal. 
 Text:  Schultz, Duane and Schultz, Sydney Ellen. (2006). Psychology & Work Today (9th Ed.). NJ: Pearson-Prentice Hall.
================================

This course demands good  reading skills and an ability to learn a large amount of  information in a short period of time. If you have any concerns about reading/study skills, see me immediately.

     We will have approximately four tests during the term including the final.  Tests are cumulative. -- Test number two will have new material plus coverage of the previously tested material.  Each test has approximately equal weighting.  

 The Papers:    You will type several  double-spaced type-written papers for this course which will be AT LEAST six (6) full pages of text in length not including references or cover page.  There must be at least six full pages of text.  Use one inch margins all  around. Use 12 point type. More than 10 pages of relevant material will help you to get a higher grade.
Be smart! – Write the paper well before it is due. Bring me a copy of the draft and I will help you to improve your paper before you turn it in for a grade.
Assignment #1 Our second class requires that you read everything from page “iii” (which is the beginning of the table of contents) through the end of chapter one. You need the book to do this! – If you don’t have the book yet, get together with another person who does have the book. 
Assignment#2 Third class: Go to the library and look at a recent article that is found in the Journal of Applied Psychology (you  may need the help of a reference librarian to find what you need). Choose an article that  a)you can understand; b) has some statistical analysis; c) relates to some aspect of the work environment. Copy that article and bring it in to class and be prepared to discuss the article. Try to choose an article that is interesting to you. You may find it especially useful to find an article that relates to the life insurance business or an article that relates to production of “product” such as bio-medical equipment  (filters, blood analysis). Articles on improving worker job satisfaction are also good.

We are likely to visit the headquarters of an insurance company and also visit a bio-medical products company. 
A Scholarly Journal is a peer reviewed periodical that includes an ABSTRACT and has a reference section at the end of the article. See the library website for more information on scholarly articles. You need to choose a Scholarly Journal article for assignment #2
Since we have a small class, the way we reach the goal of your having a good, practical, understanding of Industrial Psychology may change as we get to know one another. Your special interests and talents will have an effect on the way your professor teaches the course. Be sure to make your special interests and concerns known to the professor!  In general, we will follow the order of the material in the book. So, you should always try to read about 1 or 2 chapters ahead of the official assignments. You may find it helpful to briefly look at each chapter in succession and try to see if you can extract a couple of major points from each chapter. This will help you to gain a general overview which should prove useful. 
As this is a course taken by juniors and seniors, I am especially concerned that you be able to think critically and be able to apply the factual information from this course and from other courses. Industrial Psychology is an amalgam of practical and theoretical concepts. Much of what people do in the field of industrial psychology involves the use of psychology within the business setting.

Additional assignments and due dates will be provided as the course progresses. Be sure to frequently visit:

http://www.New-Hampshire.Net/college/
to get the latest assignments and other updates. 

$ Note for writing your papers: Note that each chapter in our text has references for additional reading. Some of these references may be useful for your papers.  Note that publications such as  Time, Psychology Today, or The New York Times are NOT scholarly journals.   Do not use our text as a reference.  .  
$ 
Do not use any web site as a source unless the reference is a scholarly journal article that is reprinted on the web.  Scholarly “e-journals” are also acceptable. Note that a scholarly journal is peer reviewed. That means that professionals in the field read and approve the manuscript prior to publication
$ 
YOU MUST USE AMERICAN PSYCHOLOGICAL ASSOCIATION FORMAT FOR YOUR REFERENCES AND CITATIONS IN THE TEXT.  YOU MAY ONLY INCLUDE ARTICLES IN YOUR REFERENCE SECTION WHICH ARE CITED IN THE TEXT OF YOUR PAPER. If you are a psychology major, go to the bookstore and buy a copy of the APA Publication manual. Non-psychology majors should use the APA format as described in your “Hacker” English text. Also, you may find that the following web site is helpful:  http://www.thewritesource.com/apa/apa.htm
Quality of writing is important – Bring your typewritten work to me frequently so that I may help you. 
$ Late penalty for papers: A grade of "A" turns into a grade of "B" when the paper is one class late. A paper is late when it is turned in after the end of class on the due date.
IMPORTANT SUGGESTIONS: 
( Hint for success: Complete any reading assignment BEFORE the material is discussed in class.  This will make life easier for you. You should read each chapter at least four times before taking a test. The first reading should be once over lightly followed by the lecture. Next, read the chapter over slowly and in great detail.  You might try using one color of marker for the first reading and another color for the second reading.

( Hint for success: Be sure to review your notes as soon as possible after class.  Add comments and make obscure points clear before you forget that which was discussed. ASK QUESTIONS IN CLASS --If you don't understand something chances are that others are in the same boat.

( Hint for success: If you have a laptop bring it to class and type your notes right on the laptop. There are many electronic handouts (

( Hint for success: Fair warning…. Be on-time for class.  You must turn off your cell phone, Iphone, MP3 players etc. in class or face the wrath of the instructor. Avoid taking a “bathroom break” unless you have a critical situation. Having people drift in and out of the classroom is distracting for everyone.
PLAGIARISM & CHEATING: Consult your student handbook and the University catalog. The minimum penalty for cheating is an  F  in the course and notification of the Dean of the College at Rindge of the unacceptable behavior.   Plagiarism will be handled on a case by case basis but severe penalties  up to and including expulsion from the university should be expected. In general, plagiarism is taking someone else’s work and claiming it as your own. IMPORTANT: If you have any doubt about what constitutes plagiarism in work submitted for a grade, consult with your professor prior to submitting the work.
HELP!  
$ 
I will be available on Monday, Wednesday, and Friday to give you help.  If you feel that you will have trouble with the course material, please see me sooner rather than later for extra help.

$ 
Please feel free to stop by for a chat. You don't need to be having problems with the course to drop in and talk.

In the unlikely event that the university is officially closed during your final exam period, your grade will be based on work completed.
There is no make-up for the final exam.

My home phone number is 876-3797 Please do NOT phone after  8:00 PM.   

